
 

  

 

The following information about provider enrollment is specific to your 
ProviderOne access. However, if you know of providers who have not received 
this message or have not yet received their logon information via email, please 
direct them to contact BASS@dshs.wa.gov with their 6-digit Social Service 
Payment System (SSPS) numbers immediately.  

 

You have received your username and temporary password and a letter welcoming you to 
ProviderOne is on its way. It is time to complete your training and enroll into ProviderOne. 

To log in go to https://www.waproviderone.org/.  

Enrollment Training 

 

Access online enrollment training 
anytime. Learn about enrollment 
using the tutorials and helpful "how-to" 
guide.  

Training for billing and claims 
management will be available prior to 
ProviderOne billing go-live later this 
year.  

  

Attend a Webinar 

Participate in an optional 
ProviderOne Enrollment Training 
webinar. Click* on a link below to 
sign up for one: 

When you participate in 
a webinar, you will learn 
additional information on how to 
enroll in ProviderOne and have 
a chance to get your questions 
answered. 

After registering, you will receive 
a confirmation email containing 
information about joining the 
webinar. 

  

Help is a call away.  

Access the Billing Assistance for 
Social Services (BASS) support desk 
at 800.562.3022.  

Select Option 5 for "Providers" then 
Option 1 for "Social Services."  Phone 
lines will be open 9:00am - 5:00pm, 
Monday through Friday PDT.  

Prefer email?  

Send* your inquiry to 
BASS@dshs.wa.gov 

Please DO NOT call or email your 
social service case managers 
about ProviderOne. They are not 
able to assist you with questions 
about logging into the system.  
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http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwOTE3LjM2MDQyNjAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDkxNy4zNjA0MjYwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDUzNzgxJmVtYWlsaWQ9YmV0aC5rcmVoYmllbEBoY2Eud2EuZ292JnVzZXJpZD1iZXRoLmtyZWhiaWVsQGhjYS53YS5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&100&&&https://www.waproviderone.org/
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Sign up for a webinar by selecting the link below: 

9:00-10:00 AM Tuesday, October 14, 2014 Register now!    

2:00-3:00 PM Wednesday, October 15, 2014 Register now!  

2:00-3:00 PM Thursday, October 16, 2014 Register now!  

9:00-10:00 AM Tuesday, October 21, 2014 Register now!  

2:00-3:00 PM Wednesday, October 22, 2014 Register now!  

9:00-10:00 AM Friday, October 24, 2014 Register now!  

9:00-10:00 AM Tuesday, October 28, 2014 Register now!  

2:00-3:00 PM Wednesday, October 29, 2014 Register now!  

2:00-3:00 PM Thursday, October 30, 2014 Register now!  

*You may need to press the "Ctrl" key + click to activate the link 

 

For More Information 

Inquire: Call 1-800-562-3022 (press option 5, then option 1)  or email 

Stay Informed: Sign up for a newsletter or change your preferences 

Learn: ProviderOne web site  

 

https://attendee.gotowebinar.com/register/7708800628563095298
https://attendee.gotowebinar.com/register/5681599154595332098
https://attendee.gotowebinar.com/register/8333878486511983874
https://attendee.gotowebinar.com/register/5718639502311926018
https://attendee.gotowebinar.com/register/6762483955885288962
https://attendee.gotowebinar.com/register/8337991759511597314
https://attendee.gotowebinar.com/register/3981389140193388546
https://attendee.gotowebinar.com/register/2130683471739461890
https://attendee.gotowebinar.com/register/7305895587681141506
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